
AT&T
Resale/Local Wholesale CompleteTM
Daily

Usage File

User Guide

Note: This document shall apply to the following AT&T ILECs: 
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 A.  General

Note: 
AT&T offers an option by which Competitive Local Exchange Carriers (CLECs) reselling local service via “Total Services Resale” or reselling Local Wholesale CompleteTM (LWCTM) can receive a daily file of the usage billing records to the Resold or LWCTM account.  This option is called the Daily Usage File. 

Daily Usage File (DUF) is a process in which a CLEC can receive its usage sensitive recordings in the industry standard Exchange Message Interface (EMI) format.    

The recordings can be used to but are not limited to:

· Billing end user

· Report creation

· Account investigation  


When a CLEC subscribes to the Daily Usage File, a daily file containing usage sensitive records is exchanged from each of the AT&T region processing locations from which the CLEC is purchasing Resale or LWCTM  service.  Daily Usage Files have a retention period of forty-five days.  Requests to re-send files, if appropriate, must occur within the retention period indicated.

Within AT&T there are four regional companies: AT&T Midwest 5-STATE, AT&T 2-STATE, AT&T Connecticut and AT&T Southwest 5-STATE.  Since each of these companies worked independently at the inception of the Telecommunications Act of 1996, regional differences are evident.  This guide has a separate section for each region so that there will be no confusion as to what can be expected from the AT&T daily usage file exchange with a CLEC.  A section has been added for each region to include Future Plans, which will list the changes that can be expected from that region.  Changes will be communicated via the Accessible Letter process.  Changes to the DUF could result from a Commission mandate or Industry accepted issue resolution from the Ordering and Billing Forum (OBF).

OBF guidelines, as sponsored by the Alliance of Telecommunications Industry Solutions (ATIS), are the source of the AT&T Daily Usage File (DUF) user guide.  AT&T provides this document as a basic introduction to the Daily Usage File (DUF) and is not intended to be an all-inclusive document.  The AT&T user guide is a supplement to the OBF Guidelines referred to above.  Please find OBF contact information as follows:

Alliance for Telecommunications Industry Solutions (ATIS)/ 

Ordering and Billing Forum (OBF)

Address

1200 G Street N.W., Suite 500

Washington, DC 20005

Telephone Number

202-434-8822
Email

amedley@atis.org
B.  AT&T Southwest 5-STATE
B.1.0   Extract Transmission to the CLEC

This section contains information concerning the daily transmission of usage from AT&T Southwest 5-STATE to the CLEC.  It includes specific information concerning:

· Types of records included on the DUF transmission 

· Pack Header and Trailer 

· File Characteristics

· Transmission Medium   


B.1.1 Summary  

The daily file is provided to the CLEC via a mechanical direct transmission, which the CLEC is responsible for establishing. When it is technically not feasible for a CLEC to establish electronic transmission, a default method of transmission can be arranged.  

AT&T Southwest 5-STATE provides both unrated and rated records in standard EMI format.  Unrated records (typically sent as Category 10), may be rated by the CLEC for end user billing.  Rated records (typically sent as Category 01) represent amounts billable to the resold account.  Examples of rated records include information provider and alternately billed calls. 
Details concerning the file format, pack headers and trailers, and transmission medium must be agreed upon by the parties prior to implementation.

The unrated and rated usage will be intermingled and packed in standard EMI packs with either 202401/02 or 202409/10 headers and trailers.
Important:  AT&T Southwest 5-STATE will provide above usage for services or elements it currently records.  Recordings are not made for flat-rate services or elements; therefore, no usage will be provided.

Interexchange Carrier (IC) billable calls will neither be billed to the Resold account nor forwarded as daily usage.  They will be returned to the IC with a Return Code ‘50’ and the OCN of the CLEC Reseller. 

B.1.2.   Detail Usage for Transmission

The detail usage provided on the DUF includes both the local usage and intraLATA toll  that is billing to the Resold/ LWCTM  account.  If the usage billing to the service line also originated from:

· That same service line:  the usage records will be provided in EMI unrated Category 10 records. 
Note:  Certain Operator Handled local calls and other services, such as Operator Verify and Information Provider calls, will be rated.  

· Another source:  the DUF record will be provided in EMI rated Category 01 records for transmission.

If a CLEC is LWCTM, EMI Category 11 records will also be provided.

If the CLEC is reselling Foreign Exchange (FX) or Tie Lines and would like a study of calls originating from the line, the CLEC must place a request on an account basis for the study.  Message Detail Study records will be provided for these studies on the daily usage feed.  Refer to Attachment A – Message Detail Study for further information about this option. 

B.1.2.1.   Unrated Usage to be Transmitted

Usage recorded by AT&T Southwest 5-STATE from the Resold/ LWCTM  line that will be handled as Sent Paid is included on the daily transmission as unrated (Category 10 when standard) EMI records.  Unrated records can include, but are not limited to, completed calls for these services/elements: 

· Local  -- measured service, local switching, vertical service, etc.
· IntraLATA 
· 8YY

· Directory Assistance

AT&T Southwest 5-STATE Recorded/Not an Incollect-- 

Billed to the Account
	Record
	Service(s)
	Comments

	030132
	--Directory Assistance Credit

--Business Category Search
	Indicator 25=6

	100118


	--Auto Connect

--Intellinumber 

--Disaster Routing

--Network Reconfiguration

--Reserve Line (orig # all zeros)

--Intercept Call Completion

--Abbreviated Dialing Service
	      pos. 77 = 1 &

pos. 135-139 = 00006

pos. 135-139 = 00007 

pos. 135-139 = 00009

pos. 135-139 = 00010

pos. 135-139 = 00101

pos. 135-139 = 00422

pos. 135-139 = 21100, 31100 or 51100 & Indicator 30=4

	100119


	--Three Way Calling

--Automatic Recall (AT&T Southwest 5-STATE=Call Return)-Dials back your last local caller

--Automatic Callback (AT&T Southwest 5-STATE=Auto Redial)-Continue to redial a busy station
--Customer Originated Trace
	pos. 75-77 = 018

pos. 75-77 = 032

pos. 75-77 = 033

pos. 75-77 = 070

	100132
	--Directory Assistance

--Directory Assistance by 

--Appointment
	Type of DA Service = 2

	  11XXXX
	--Terminating Access


	Pos. 186 (Term LRN Source Indicator)

8 = LNP query on NPANXX w/o any ported numbers. (non-billable)

	  110120
	--Terminating Access


	TIPToP (True IP to PSTN) VoIP (Voice over IP) records will have a value of 9 in pos. 90 (Indicator 9) and may have a settlement code of 6, 8 or J.

	  11XX20
	--Terminating Access


	pos. 206-209 = Wireless ACNA

Wireless Carrier terminating a call to an Unbundled Local Exchange Company (ULEC) port



	  110126
	--ACIS500
	Orig. & term # fields = 500

	110132
	--CABS Directory Assistance

--Business Category Search
	Indicator 25=6

	5801XX
	--Killer
	Duplicate, Misformatted

	7801XX
	--Correction  
	Format


B.1.2.2  Rated Usage to be Transmitted

The following messages will be forwarded as rated (Category 01) EMI records in standard format:

· Alternately Billed Messages originating from another line and billed to

the Resold line 

· Incollects from outside of the billing state

· Incollects from other Exchange Carriers 
· AT&T Southwest 5-STATE recorded Information Service Provider messages  (if not blocked)

· Certain Operator Handled Calls and other services such as Operator Verify and Directory Assistance Call Completion.

Alternately billed LEC traffic billing to either a Resold or LWCTM line is forwarded to the CLEC on this feed.

Incollect/Alternately Billed/Information Provider

Rated/Billed to the Account
	010101  
	Incollect or Alternately Billed 
	

	010106
	Incollect or Alternately Billed
	No Charge Amount

	010107
	Incollect or Alternately Billed
	

	010108
	Incollect or Alternately Billed
	

	010109
	Incollect or Alternately Billed
	

	010116
	--976

--Local 900
	

	010118
	Incollect or Alternately Billed


	pos. 77 = 1 &

pos. 135-139 = 00008

	010131
	Incollect  
	

	010132
	Incollect  or Alternately Billed
	

	010135
	Incollect  or Alternately Billed
	

	010137
	Incollect  or Alternately Billed
	

	010180
	--Marine/Aircraft/High Speed Train Toll Charge
	

	010181
	--Marine/Aircraft/High Speed Train Radio Link
	

	010182
	--Marine Non-Dial Conference Charge
	

	010183
	--Marine Non-Dial Conference Leg
	No Charge Amount 

	4101XX
	Incollect
	

	5101XX
	Incollect
	

	7101XX
	Incollect
	

	Other CMDS Valid
	Incollect
	


B.1.2.3  Message Detail Study to be Transmitted

If the CLEC has requested a study on any FX or Tie Lines, the following records will also be included 

	375556
	FX
	

	375557
	Tie Line
	


Refer to Attachment A – Message Detail Study for further information.

B.1.3  Packing Requirements

DUF data is forwarded to the CLEC using 202401/02 or 202409/10 pack headers and trailers: 

· 202401/02 (Resale) pack contains a minimum of one message and a maximum of 199,999 records in addition to the header and trailer.

· 202409/10 (Carrier Access Billing) pack contains a minimum of one message and a maximum of 99,999 records in addition to the header and trailer.

 B.1.3.1  Resold & LWCTM  Record Packing Guidelines

The DUF packing process is driven by the OCN that is assigned on the LWCTM  and Resold billing accounts through the service order process.  A different LWCTM  OCN is required for each state in the AT&T Southwest 5-STATE region.  The same Resale OCN can be used throughout the AT&T Southwest 5-STATE region.

Separate files are prepared and sent for the Resold data and the LWCTM  data from each AT&T Southwest 5-STATE processing division. 

B.1.3.2.   Pack Header and Trailer RAO Fields

On pack headers and trailers, RAO values reflecting the AT&T Southwest 5-STATE processing system 

should be populated as follows:

Processing System         RAO

	Arkansas
	147

	Kansas
	140

	Oklahoma
	148

	Missouri
	177

	Dallas
	149

	Houston
	151

	San Antonio
	152


B.1.4   File Characteristics & Transmission Medium

The file will be available to the CLEC from the AT&T Southwest 5-STATE processing location at which the file is created.  The file will be sent to the CLEC mechanically (unless technically not feasible). 

AT&T Southwest 5-STATE supports Connect Direct and TCPIP/FTP.  The CLEC will provide the mechanical connection over which the data files will be exchanged for each processing location from which a file will be provided. 

If a CLEC is unable to set-up mechanical receipt of the file, the CLEC may negotiate to receive the file on 18TRK tapes.  There will be a charge assessed per tape sent to the CLEC. 

Unless not technically possible for the CLEC to process, the file format is the 175 byte variable format:

· Blocksize:            2,476
· Record Length:    2468 Logical (Maximum) - 2472 Physical (Includes RDW)
· Record Format     Variable
· IBM Data Type:   EBCDIC
When variable block processing is technically infeasible, the only available alternate file format is Fixed Block 360 byte.

No file will be created when there is no usage data for the CLEC for that cycle.  A file is generated only when there is usage data to transmit.  No null files are generated.

B.1.5  AT&T Southwest 5-STATE Responsibilities

AT&T Southwest 5-STATE is responsible for:

· Formatting the usage by standards documented in the current version of the Exchange Message Interface (EMI) document published and distributed by the Alliance for Telecommunications Industry Solutions (ATIS) on behalf of the Ordering and Billing Forum (OBF). 

· EMI 202401/02 and 202409/10 Pack Headers and Trailers with local adaptations detailed within this document

· Field values within EMI detail meet EMI guidelines
· File format meets standards
· Providing usage to the CLEC in a timely manner on a daily transmission.

· A daily transmission is normally provided from Monday-Friday’s cycle processing.  (Please see Section B.4.1. for additional exceptions)

· Forwarding usage originated by another Exchange Carrier in rated standard EMI format. 

· Coming to an agreement with the CLEC prior to implementation of this process, on the following issues:

· Contact Names and Numbers for each company whose responsibility will be to support this process on an ongoing basis

· Dataset Names

· Transmission information necessary to exchange files

· Testing arrangements

B.1.6   AT&T Southwest 5-STATE Future Plans

This section will list the activities or changes that AT&T Southwest 5-STATE will make to the DUF that may have resulted from a Commission mandate or Industry accepted issue resolution from the Ordering and Billing Forum (OBF).  This list could assist CLECs by seeing the issues AT&T Southwest 5-STATE is considering for implementation.  When implementation timeframes are known they will be listed.  Actual implementation dates will be communicated via the Accessible Letter process.

	Reference #
	Description
	Target Date

	OBF Issue 2186
	Category “11” Record – Return Codes
	TBD

	OBF Issue 2309
	Routing Determination on Cat 110XXX EMI
	TBD

	OBF Issue 2638
	Billing for ULEC-Originating Interconnection Traffic
	TBD


B.2.0   CLEC Return Data Transmission to AT&T Southwest 5-STATE
This section provides information regarding Return File originating from the CLEC that contains usage records originally supplied to the CLEC over the Daily Usage File (DUF).It includes the following information:

· Conditions for which Return Records are allowed

· Format expectations for the records that are returned

· Types of records included on the Return File

· Pack Header and Trailer

· File Characteristics

· Transmission Medium

Details within negotiated agreements may override some or all of the information provided in this section. 

B.2.1.   Summary

The CLEC may subscribe to an electronic process called Return File to return usage records meeting specific conditions.  Return File usage data should be provided to AT&T Southwest 5-STATE over the same mechanical transmission and in the same EMI record and file format in which the original file was supplied.

The usage files returned by the CLEC should contain only records that were provided through a previous DUF transmission and be returned within 60 days.

At this time Category “11” records cannot be returned using the Return File process. 
Any LWCTM  CLEC operating in the AT&T Southwest 5-STATE region needing to utilize the DUF Return Process for Alternately Billed Service Unbillables / Rejects must establish a unique FTP address (or alternative if available) with AT&T to ensure that appropriate credits are processed to CLEC account.  To establish a password sensitive FTP address with appropriate security safeguards for Incollect Unbillables / Rejects, an email should be sent to pccdispute@att.com and a technical subject matter expert will contact the CLEC within five (5) business days.  A contact name and telephone number should be included.

Upon receipt of returned Alternately Billed Service Unbillables/ Rejects, AT&T will first attempt to correct the message and re-send it to CLEC for End-User billing.  If the record cannot be corrected, AT&T will process appropriate credits to the CLEC’s account.

B.2.2.   Usage for Return

The CLEC must return usage to AT&T Southwest 5-STATE that reflect, Ordering & Billing Forum (OBF) industry standard values in the appropriate header/trailer, indicator and return code fields of the EMI records.

B.2.2.2.   Conditions for Return

AT&T Southwest 5-STATE accepts no post billing returns over the Return file feed.  All billing inquiries must currently be placed through the Local Service Center (LSC).

Exception:  LWCTM  CLECs should process post billing inquiries for Alternately Billed Service by sending an email to pccdispute@att.com
B.2.2.2.1.   Prebilling Return Requirements

A CLEC may have usage received on the DUF that error within the CLEC billing system for agreed upon edits.

B.2.2.2.2.   Record Format Errors

If the CLEC has initially edited and accepted a pack prior to bringing the usage data

into the system, there should be no EMI format errors.  However, if usage should error within the CLEC message processing system, prior to billing, for a AT&T Southwest 5-STATE caused format error that would cause the CLEC to rate or bill the message incorrectly, the message may be returned to AT&T Southwest 5-STATE electronically via the Return File process.

Usage records returned to AT&T Southwest 5-STATE via the Return File must be returned with the standard EMI documented Return Code and Indicator values identifying the field in error.  Usage records returned to AT&T Southwest 5-STATE via the Return File process should also be returned within the same month as delivered and within one cycle of being received by the CLEC on the DUF.

AT&T Southwest 5-STATE will review the usage records for accuracy.  If the usage is correct as written, it will be returned to the CLEC with Indicator 3 (Return / Rebill) set to a value of 3 (correct as written).  If the usage is found to be inaccurate, the appropriate DUF credits will be issued.
B.2.2.2.3.   Misdirected Messages

Although AT&T Southwest 5-STATE endeavors to correctly identify the company to which messages should be billed, the Resale environment provides opportunities for error in this area.  If the CLEC receives a message for an account that does not belong to it, the message should be returned to AT&T Southwest 5-STATE. 

When a CLEC receives a message for which it shows no active account for the date of the message, it should ensure that there is not an error condition within its ordering or billing system prior to returning the message.  

A misdirected message should be populated with the Return Code of ‘49’ and returned to AT&T Southwest 5-STATE within a timely manner.    

B.2.3.  Message Detail Return Codes

The Return File process edits messages within the pack for valid Return Codes.  Refer to the list of allowable Return Codes in Section 2.3.1  Prebill Detail Return Codes

B.2.3.1.  Prebill Detail Return Codes

Prebilling Return Codes

	Value
	Description

	05
	Message Made Before Effective Date of Service

	06
	Message Made After Disconnect Date

	10
	No Account

	32
	Invalid Module

	40
	Invalid Record ID

	41
	Invalid Date – Bad format or too old to bill per CMDS standards

	42
	Invalid From Number

	43
	Invalid Overflow Digits

	44
	Invalid To Number

	45
	Invalid Charge

	46 
	Invalid State Tax

	47 
	Invalid Local Tax

	48
	Invalid Other Line/Surcharge

	49
	Misdirected Messages

	51
	Invalid Connect Time

	52
	Invalid Billable or Reported Time

	53
	Invalid Method of Recording

	54
	Invalid From RAO

	56
	Invalid Conference Leg Number

	57
	Invalid Rate Period

	58
	Invalid Rate Class

	59
	Invalid Message Type

	60
	Invalid Terminating WATS band on Record Types 01 and 02 

	63
	Invalid Serial Number

	64
	Invalid Billing RAO

	65
	Invalid Billing Number -- (format only) 

	67
	Invalid From Place/From Ship

	69
	Invalid To Place/To Ship

	76
	Module Not Required

	77
	Module Required

	78
	Invalid Text Code

	79
	Message has Invalid Type of Credit field


Prebilling Return Codes – Indicators 1- 30

	Value
	Indicates
	Description

	AA
	Invalid Indicator 1
	Must be numeric and in the range as specified in the EMI document.

	AB
	Invalid Indicator 2
	Must be numeric and in the range as specified in the EMI document.

	AC
	Invalid Indicator 3
	Must be numeric and in the range as specified in the EMI document.

	AD
	Invalid Indicator 4
	Must be numeric and in the range as specified in the EMI document.

	AE
	Invalid Indicator 5
	Must be numeric and a valid value between sending and receiving companies

	AF
	Invalid Indicator 6
	Must be numeric and in the range as specified in the EMI document

	AG
	Invalid Indicator 7
	Must be numeric and in the range as specified in the EMI document

	AH
	Invalid Indicator 8
	Must be numeric and in the range as specified in the EMI document

	AI
	Invalid Indicator 9
	Must be numeric and in the range as specified in the EMI document

	AJ
	Invalid Indicator 10
	Must be numeric and in the range as specified in the EMI document

	AK
	Invalid Indicator 11
	Must be numeric and in the range as specified in the EMI document

	AL
	Invalid Indicator 12
	Must be numeric and in the range as specified in the EMI document

	AM
	Invalid Indicator 13
	Must be numeric and in the range as specified in the EMI document

	AN
	Invalid Indicator 14
	Must be numeric and in the range as specified in the EMI document

	AO
	Invalid Indicator 15
	Must be numeric and in the range as specified in the EMI document

	AP
	Invalid Indicator 16
	Must be numeric and in the range as specified in the EMI document

	AQ
	Invalid Indicator 17
	Must be numeric and in the range as specified in the EMI document

	AR
	Invalid Indicator 18
	Must be numeric and in the range as specified in the EMI document

	AS
	Invalid Indicator 19
	Must be numeric and in the range as specified in the EMI document

	AT
	Invalid Indicator 20
	Must be numeric and a valid value between sending and receiving companies 

	AU
	Invalid Indicator 21
	Must be numeric and in the range as specified in the EMI document.

	AV
	Invalid Indicator 22
	Must be numeric and in the range as specified in the EMI document.

	AW
	Invalid Indicator 23
	Must be numeric and in the range as specified in the EMI document.

	AX
	Invalid Indicator 24
	Must be numeric and in the range as specified in the EMI document.

	AY
	Invalid Indicator 25
	Must be numeric and a valid value between sending and receiving companies

	AZ
	Invalid Indicator 26
	Must be numeric and a valid value between sending and receiving companies

	BA
	Invalid Indicator 27
	Must be numeric and in the range as specified in the EMI document.

	BB
	Invalid Indicator 28
	Must be numeric and a valid value between sending and receiving companies

	BC
	Invalid Indicator 29
	Must be numeric and in the range as specified in the EMI document.

	BD
	Invalid Indicator 30
	Must be numeric and a valid value between sending and receiving companies


B.2.4.   Packing Requirements

The Return File data should be forwarded to AT&T Southwest 5-STATE using the 202401/02 pack headers and trailers.

B.2.4.1.   Pack Record Limitation

Return records must be packed under the same headers and trailers with the same company identification (OCN) information that was used in the originally transmitted files.  Records must be returned within 60 days.

· 202401/02 pack contains a minimum of one and a maximum of 199,999 message records in addition to the header and trailer.

B.2.4.2.   Pack Header and Trailer Format

The Return File headers and trailers should be formatted as follows:

202401 Header

	Positions
	Field Description
	Data

	001-006
	Record Identification
	‘202401’

	007-012
	Date Created
	date pack created 

	013-014
	Invoice Number
	begin at ‘01’ first time, increment sequentially

ongoing   

	015-016
	Reserved
	

	017-019
	From RAO 
	RAO of location 

originating Pack

	020-023
	From OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 

	024-026
	Send To RAO 
	Bill RAO associated with the Send for data within the 

pack 

	027-030
	To OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 


202402 Trailer

	Positions
	Field Description
	Data

	001-006
	Record Identification
	‘202402’

	007-012
	Date Created
	date pack created 

	013-014
	Invoice Number
	begin at ‘01’ first time, increment sequentially

ongoing   

	015-016
	Reserved
	

	017-019
	From RAO 
	RAO of location 

originating Pack

	020-023
	From OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 

	024-026
	Send To RAO 
	Bill RAO associated with the Send for data within the 

pack 

	027-030
	To OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 


B.2.5   File Characteristics & Transmission Medium

The Return File should be formatted using the same characteristics of the DUF.  It should be transmitted using the same facilities by which the DUF is received.  Dataset names must be agreed upon during set-up discussions.

B.2.6.   CLEC Responsibilities

Usage should be returned to AT&T Southwest 5-STATE: 

· In a timely manner

· Within the same format and with field values consistent with those originally sent by AT&T Southwest 5-STATE, except for the changes required to communicate reason for return.

B.3.0 Billing for DUF

For Resale -- AT&T Southwest 5-STATE bills the CLEC a charge for transmitting the usage messages to the CLEC.  The rate for this charge is covered within the Interconnection Agreement.  If the CLEC receives a tape, either 9TRK or 18TRK, for the usage rather than using electronic delivery, a charge for each tape sent is included on the bill.  
Refer to Billing & Collections, Section 1.3.6  Usage Extract Feed for more information.

For LWC™ -- AT&T Southwest 5-STATE includes the charge for transmitting the usage messages to the CLEC in the base pricing of the LWC™ access line.   Unless specified within an individual CLEC’s LWC™ commercial agreement, there is no separate charge for the transmission of the usage record.   

B.3.1.   Bill Delivery

Billing for the Usage File transmission (as applicable) occurs by Special Bill on a monthly basis out of the Dallas processing center.  This one bill reflects the DUF charges accumulated for the CLEC throughout the AT&T Southwest 5-STATE region.  

Upon request, these charges may be included within a Special Bill already existing for the CLEC within the Dallas processing center. 
B.4.0  Operations Information

B.4.1  AT&T Southwest 5-STATE Data Center Holidays

No cycles are run in AT&T Southwest 5-STATE data centers on the days which holidays are observed.  Consequently no DUF will be available for those days.  The following is the holiday schedule, which AT&T Southwest 5-STATE observes:  

Holiday                     Observance   

New Years Day          If it falls on a Saturday, no cycle is run on the preceding   

                                       Friday

                                               If it falls on a Sunday, no cycle is run on the Monday    

                                                   following

                                               If it falls on a weekday, no cycle is run on that day

Memorial Day            No cycle is run on the last Monday in May

            (Observed)

July 4                          If it falls on a Saturday, no cycle is run the Friday preceding

                                                If it falls on a Sunday, no cycle is run on the Monday 

                                                    following

                                                If it falls on a weekday, no cycle is run that day

Labor Day                   No cycle will be run on that Monday in September

            (Observed) 

Thanksgiving              No cycle is run on Thursday & Friday of Thanksgiving 

                                         weekend

Christmas Day            If it falls on a Saturday, no cycle is run the Friday          

                                       preceding

                                               If it falls on a Sunday, no cycle is run on the Monday 

                                                   following

                                               If it falls on a weekday, no cycle is run that day

Files may be electronically sent to AT&T Southwest 5-STATE on the data center holidays.  These files are stored and processed the first cycle after the holiday. 

C. AT&T Midwest 5-STATE 

C.1.0   Extract Transmission to the CLEC 
This section contains information concerning the daily transmission of usage from AT&T Midwest 5-STATE to the CLEC.  It includes specific information concerning:

· Types of records included on the DUF transmission

· Pack Header and Trailer

· File Characteristics

· Transmission Medium

C.1.1 Summary  

The daily file is provided to the CLEC via a mechanical direct transmission, which the CLEC is responsible for establishing. When it is technically not feasible for a CLEC to establish electronic transmission, a default method of transmission can be arranged.

AT&T Midwest 5-STATE provides both unrated and rated records in standard EMI format.  Unrated records (typically sent as Category 10), may be rated by the CLEC for end user billing.  Rated records (typically sent as Category 01) represent amounts billable to the resold account.  Examples of rated records include information provider and alternately billed calls. 

Details concerning the file format, pack headers and trailers, and transmission medium must be agreed upon by the parties prior to implementation.

The unrated and rated usage will be intermingled and packed in standard EMI packs 

with either 202401/02 or 202409/10 headers and trailers.

Important:  AT&T MIDWEST 5-STATE will provide above usage for services or elements it currently records.  

Interexchange Carrier (IC) billable calls will neither be billed to the Resold account nor forwarded as daily usage.  They will be returned to the IC with a Return Code ‘50’ and the OCN of the CLEC Reseller.

C.1.2.   Detail Usage for Transmission

The detail usage provided on the DUF includes both the local usage and intraLATA toll  that is billing to the Resold/ LWCTM  account.  If the usage billing to the service line also 

originated from:

· That same service line:  the usage records will be provided in EMI standard unrated Category 10 records. 

Note:  Certain Operator Handled local calls and other services, such as Operator Verify and Information Provider calls, will be rated.
· Another source:  the DUF record will be provided in EMI rated Category 01 records for transmission.

If a CLEC is LWCTM, EMI Category 11 records will also be provided.

If the CLEC is reselling Foreign Exchange (FX) or Tie Lines and would like a study of calls originating from the line, the CLEC must place a request on an account basis for the study.  Message Detail Study records will be provided for these studies on the daily usage feed.  Refer to Attachment A – Message Detail Study for further information about this option.

C.1.2.1.   Unrated Usage to be Transmitted

Usage recorded by AT&T Midwest 5-STATE from the Resold/ LWCTM  line that will be handled as Sent Paid is included on the daily transmission as unrated (Category 10 when

standard) EMI records.  Unrated records can include but are not limited to, completed calls for these services/elements:

· Local  -- measured service, local switching, vertical service, etc.

· IntraLATA 
· 8YY

· Directory Assistance 
AT&T Midwest 5-STATE Recorded/Not an Incollect—

Billed to the Account
	Record
	Service(s)
	Comments

	010118
	--Telco Meter Reading
	

	010119
	--Type of CLASS Feature

--Automatic Callback (AT&T Midwest 5-STATE=Repeat Dialing)-continue to redial a busy station 

--Automatic Recall (AT&T Midwest 5-STATE=Auto. Callback)-redial the last incoming number

	Pos. 75-77 = 033
Pos. 75-77 = 032

	100131
	--Abbreviated Dialing Service
	211 – Pos. 135-146 = COM INFO SVC 

511 – Pos. 135-146 = TRANSINFOSVC 

	100132
	--Directory Assistance

--Directory Assistance by 

  Appointment

--If DACC
	-Type of DA Service = 2

-Indicator 24 = 3

	100118
	--Auto Connect

--Intellinumber 

--Disaster Routing

--Network Reconfiguration

--Reserve Line (orig # all zeros)

--Intercept Call Completion

Directory Asst.  Call Completion

TELMTR READ
	      pos. 77 = 1 &

pos. 135-139 = 00006

pos. 135-139 = 00007

pos. 135-139 = 00009

pos. 135-139 = 00010

pos. 135-139 = 00101

pos. 135-139 = 00422

Indicator 24=3 (DACC)

Pos. 135-146

	100119
	--Three Way Calling

--Automatic Callback (AT&T Midwest 5-STATE=Repeat Dialing)-continue to redial a busy number
--Automatic Recall (AT&T Midwest 5-STATE=Auto. Callback)-redial the last incoming number
--Customer Originated Trace
	Pos. 75-77 = 018

Pos. 75-77 = 033
Pos. 75-77 = 032
Pos. 75-77 = 070

	110120
	--Terminating Access


	TIPToP (True IP to PSTN) VoIP (Voice over IP) records will have a value of 9 in pos. 90 (Indicator 9) and may have a settlement code of 6, 8 or J.

	5801XX
	--Killer
	Duplicate, Misformatted

	7801XX
	--Correction  
	Format

	 900130
	--Packet Switch Kilosegment
	Format available upon request.

	 900132
	--Packet Switch Holding Time
	Format available upon request.

	 909218
	--Prime Number Database Query
	Format available upon request.


C.1.2.2  Rated Usage to be Transmitted

The following messages will be forwarded as rated (Category 01) EMI records in standard format:

· Alternately Billed Messages originating from another line and billed to

the Resold line 

· Incollects from outside of the billing state

· Incollects from other Exchange Carriers

· AT&T Midwest 5-STATE recorded Information Service Provider messages  (if not blocked)

· Certain Operator Handled Calls and other services such as Operator Verify and Directory Assistance Call Completion.

Alternately billed LEC traffic billing to either a Resold or LWCTM line is forwarded to the CLEC on this feed.

Incollect/Alternately Billed/Information Provider

Rated/Billed to the Account
	010101  
	Incollect or Alternately Billed 
	

	010106
	Incollect or Alternately Billed
	No Charge Amount

	010107
	Incollect or Alternately Billed
	

	010108
	Incollect or Alternately Billed
	

	010109
	Incollect or Alternately Billed
	

	010116
	--976

--Local 900
	

	010118
	Incollect or Alternately Billed


	pos. 77 = 1 &

pos. 135-139 = 00008

	010131
	Incollect  
	

	010132
	Incollect  or Alternately Billed
	

	010135
	Incollect  or Alternately Billed
	

	010137
	Incollect  or Alternately Billed
	

	010180
	--Marine/Aircraft/High Speed Train Toll Charge
	

	010181
	--Marine/Aircraft/High Speed Train Radio Link
	

	010182
	--Marine Non-Dial Conference Charge
	

	010183
	--Marine Non-Dial Conference Leg
	No Charge Amount 

	4101XX
	Incollect
	

	5101XX
	Incollect
	

	7101XX
	Incollect
	

	Other CMDS Valid
	Incollect
	


C.1.2.3  Message Detail Study to be Transmitted 

If the CLEC has requested a study on any FX or Tie Lines, the following records will also be included (not allowed in AT&T Midwest 5-STATE Region):

	375556
	FX
	

	375557
	Tie Line
	


Refer to Attachment A – Message Detail Study for further information.

C.1.3  Packing Requirements

DUF data is forwarded to the CLEC using 202401/02 or 202409/10 pack headers and trailers: 

· 202401/02 pack contains a minimum of one message and maximum of

199,999 message records in addition to the header and trailer.

· 202409/10 (Carrier Access Billing) pack contains a minimum of one message and maximum of 99,999 message records in addition to the header and trailer.

Note: Category 11-CABS packs will break to a new pack if the minutes accumulation exceeds 9,999,999.

C.1.3.1  Resold & LWCTM Record Packing Guidelines

The DUF packing process is driven by the OCN that is assigned on the LWCTM  and Resold billing accounts through the service order process.

For each regional file sent to a CLEC, there are packs for states in which usage was recorded or received.  Files may also contain individual states.
Each 202401/02 pack contains no more than 199,999 records and each 202409/10 pack contains no more than 99,999 records.  Therefore, there is a possibility of receiving more than one pack per state per file.

Each CLEC will receive separate files for resale and unbundling using the AT&T Midwest 5-STATE MAIN RAOs currently in place.
Usage sent is edited and checked for duplicates.

C.1.3.3.   Pack Header and Trailer RAO Fields

On pack headers and trailers, RAO values reflecting the AT&T Midwest 5-STATE processing system 

should be populated as follows:

Processing System         RAO

	Indiana
	080

	Illinois
	081

	Michigan
	083

	Ohio
	050

	Wisconsin
	088


C.1.4.   File Characteristics & Transmission Medium

The file will be available to the CLEC from the AT&T Midwest 5-STATE processing location at which the file is created.  The file will be sent to the CLEC mechanically (unless technically not feasible). 

AT&T Midwest 5-STATE supports Connect Direct (C/D)and TCPIP/FTP.  The CLEC will provide the mechanical connection over which the data files will be exchanged for each processing location from which a file will be provided. 
AT&T Midwest 5-STATE also offers an FTP choice for those resellers with small volumes.  The service is called HSD (High Speed Dial-In).  This method is meant to be a replacement for the C/D FTP that was no longer supported at Y2K.

If a CLEC is unable to set-up mechanical receipt of the file, the CLEC may negotiate to receive the file on 18TRK tape.  There will be a charge assessed per tape sent to the CLEC. 

The file format is the 175 byte variable format:

· Blocksize:            27998
· Record Length:    2468 Logical (Maximum) - 2472 Physical (Includes RDW)
· Record Format     Variable
· IBM Data Type:   EBCDIC
AT&T Midwest 5-STATE also offers the CLEC the ability to receive EMI modules.  They are given the choice when they initiate service with AT&T Midwest 5-STATE.

No file will be created when there is no usage data for the CLEC for that cycle.  A file is generated only when there is usage data to transmit.  No null files are generated.

C.1.5.   AT&T Midwest 5-STATE Responsibilities

AT&T Midwest 5-STATE is responsible for:

· Formatting the usage by guidelines documented in the current version of the Exchange Message Interface (EMI) document published and distributed by the Alliance for Telecommunications Industry Solutions (ATIS) on behalf of the Ordering and Billing Forum (OBF). 

· EMI 202401/02 and 202409/10 Pack Headers and Trailers with local adaptations detailed within this document

· Field values within EMI detail meet EMI guidelines
· File format meets standards
· Providing usage to the CLEC in a timely manner on a daily transmission.

· A daily transmission is normally provided from Monday-Friday’s cycle processing.  (Please see Section C.4.1. for additional exceptions)

· Forwarding usage originated by another Exchange Carrier in rated standard EMI format. 

· Coming to an agreement with the CLEC prior to implementation of this process, on the following issues:

· Contact Names and Numbers for each company whose responsibility will be to support this process on an ongoing basis

· Dataset Names

· Transmission information necessary to exchange files

· Testing arrangements

C.1.6   AT&T Midwest 5-STATE Future Plans

This section will list the activities or changes that AT&T Midwest 5-STATE will make to the DUF that may have resulted from a Commission mandate or Industry accepted issue resolution from the Ordering and Billing Forum (OBF).  This list could assist CLECs by seeing the issues AT&T Midwest 5-STATE is considering for implementation.  When implementation timeframes are known they will be listed.  Actual implementation dates will be communicated via the Accessible Letter process.

	Reference 
	Description
	Target Date

	OBF Issue 2186
	Category “11” Record – Return Codes
	TBD

	OBF Issue 2309
	Routing Determination on Cat 110XXX EMI
	TBD

	OBF Issue 2638
	Billing for ULEC-Originated Interconnection Traffic
	TBD


C.2.0   CLEC Return Data Transmission to AT&T Midwest 5-STATE
This section provides information on the Return File coming from the CLEC that contains usage records originally supplied to the CLEC over the Daily Usage File (DUF).  It includes the following information:

· Conditions for which Return Records are allowed

· Format expectations for the records that are returned

· Types of records included on the Return File

· Pack Header and Trailer

· File Characteristics

· Transmission Medium

Details within negotiated agreements may override some or all of the information provided in this section.

C.2.1.   Summary  
The Reseller CLEC may subscribe to an electronic process called Return File to return usage records meeting specific conditions.  Return File usage data should be provided to AT&T Midwest 5-STATE over the same mechanical transmission and in the same EMI record and file format in which the original file was supplied.

The usage files returned by the CLEC should contain only records that were provided through a previous DUF transmission and be returned within 60 days.

At this time Category “11” records cannot be returned using the Return File process.

Any LWCTM  CLEC operating in the AT&T Midwest 5-STATE region needing to utilize the DUF Return Process for Alternately Billed Service Unbillables / Rejects must establish a unique FTP address (or alternative if available) with AT&T to ensure that appropriate credits are processed to CLEC account.  To establish a password sensitive FTP address with appropriate security safeguards for Incollect Unbillables / Rejects, an email should be sent to pccdispute@att.com and a technical subject matter expert will contact the CLEC within five (5) business days.  A contact name and telephone number should be included.

Upon receipt of returned Alternately Billed Service Unbillables/ Rejects, AT&T will first attempt to correct the message and re-send it to CLEC for End-User billing.  If the record cannot be corrected, AT&T will process appropriate credits to the CLEC’s account.

C.2.2.   Usage for Return

The CLEC must return usage to AT&T Midwest 5-STATE that reflect, Ordering & Billing Forum (OBF) industry standard values in the appropriate header/trailer, indicator and return code fields of the EMI records.

C.2.2.2.   Conditions for Return

AT&T Midwest 5-STATE accepts no post billing returns over the Return file feed.  All billing inquiries must currently be placed through the Local Service Center (LSC

Exception:  LWCTM  CLECs should  process post billing inquiries for Alternately Billed Service by sending an email to pccdispute@att.com   
C.2.2.2.1.   Prebilling Return Requirements

A CLEC may have usage received on the DUF file that error within the CLEC billing system for agreed upon edits.

C.2.2.2.2.   Record Format Errors

If the CLEC has initially edited and accepted a pack prior to bringing the usage data

into the system, there should be no EMI format errors.  However, if usage should error within the CLEC message processing system prior to billing, due to a AT&T Midwest 5-STATE caused format error that would cause the CLEC to rate or bill the message incorrectly, the message may be returned to AT&T Midwest 5-STATE electronically via the Return File process.

Usage records returned to AT&T Midwest 5-STATE via the Return File must be returned with the standard EMI documented Return Code and Indicator values identifying the field in error.
AT&T Midwest 5-STATE will review and adjust as appropriate the usage records or establish the usage is correct as written and advise the CLEC of the outcome within a timely manner.

C.2.2.2.3.   Misdirected Messages

Although AT&T Midwest 5-STATE endeavors to correctly identify the company to which messages should be billed, the Resale environment provides opportunities for error in this area.  If the CLEC receives a message for an account that does not belong to it, the message should be returned to AT&T Midwest 5-STATE.

When a CLEC receives a message for which it shows no active account for the date of the message, it should ensure that there is not an error condition within its ordering or billing system prior to returning the message.

A misdirected message should be populated with the Return Code of ‘49’ and returned to AT&T Midwest 5-STATE within a timely manner.

C.2.3.  Message Detail Return Codes

The Return File process edits messages within the pack for valid Return Codes.  Refer to the list of allowable Return Codes in Section 2.3.1  Prebill Detail Return Codes

C.2.3.1.  Prebill Detail Return Codes

Prebilling Return Codes

	Value
	Description

	05
	Message Made Before Effective Date of Service

	06
	Message Made After Disconnect Date

	10
	No Account

	40
	Invalid Record ID

	41
	Invalid Date – Bad format or too old to bill per CMDS standards

	42
	Invalid From Number

	43
	Invalid Overflow Digits

	44
	Invalid To Number

	45
	Invalid Charge

	46 
	Invalid State Tax

	47 
	Invalid Local Tax

	48
	Invalid Other Line/Surcharge

	49
	Misdirected Messages

	51
	Invalid Connect Time

	52
	Invalid Billable or Reported Time

	53
	Invalid Method of Recording

	54
	Invalid From RAO

	56
	Invalid Conference Leg Number

	57
	Invalid Rate Period

	58
	Invalid Rate Class

	59
	Invalid Message Type

	60
	Invalid Terminating WATS band on Record Types 01 and 02 

	63
	Invalid Serial Number

	64
	Invalid Billing RAO

	65
	Invalid Billing Number -- (format only) 

	67
	Invalid From Place/From Ship

	69
	Invalid To Place/To Ship

	76
	Module Not Required

	77
	Module Required

	78
	Invalid Text Code

	79
	Message has Invalid Type of Credit field


Prebilling Return Codes – Indicators 1- 30

	Value
	Indicates
	Description

	AA
	Invalid Indicator 1
	Must be numeric and in the range as specified in the EMI document.

	AB
	Invalid Indicator 2
	Must be numeric and in the range as specified in the EMI document.

	AC
	Invalid Indicator 3
	Must be numeric and in the range as specified in the EMI document.

	AD
	Invalid Indicator 4
	Must be numeric and in the range as specified in the EMI document.

	AE
	Invalid Indicator 5
	Must be numeric and a valid value between sending and receiving companies

	AF
	Invalid Indicator 6
	Must be numeric and in the range as specified in the EMI document

	AG
	Invalid Indicator 7
	Must be numeric and in the range as specified in the EMI document

	AH
	Invalid Indicator 8
	Must be numeric and in the range as specified in the EMI document

	AI
	Invalid Indicator 9
	Must be numeric and in the range as specified in the EMI document

	AJ
	Invalid Indicator 10
	Must be numeric and in the range as specified in the EMI document

	AK
	 Invalid Indicator 11
	Must be numeric and in the range as specified in the EMI document

	AL
	Invalid Indicator 12
	Must be numeric and in the range as specified in the EMI document

	AM
	Invalid Indicator 13
	Must be numeric and in the range as specified in the EMI document

	AN
	Invalid Indicator 14
	Must be numeric and in the range as specified in the EMI document

	AO
	Invalid Indicator 15
	Must be numeric and in the range as specified in the EMI document

	AP
	Invalid Indicator 16
	Must be numeric and in the range as specified in the EMI document

	AQ
	Invalid Indicator 17
	Must be numeric and in the range as specified in the EMI document

	AR
	Invalid Indicator 18
	Must be numeric and in the range as specified in the EMI document

	AS
	Invalid Indicator 19
	Must be numeric and in the range as specified in the EMI document

	AT
	Invalid Indicator 20
	Must be numeric and a valid value between sending and receiving companies 

	AU
	 Invalid Indicator 21
	Must be numeric and in the range as specified in the EMI document.

	AV
	Invalid Indicator 22
	Must be numeric and in the range as specified in the EMI document.

	AW
	Invalid Indicator 23
	Must be numeric and in the range as specified in the EMI document.

	AX
	Invalid Indicator 24
	Must be numeric and in the range as specified in the EMI document.

	AY
	Invalid Indicator 25
	Must be numeric and a valid value between sending and receiving companies

	AZ
	Invalid Indicator 26
	Must be numeric and a valid value between sending and receiving companies

	BA
	Invalid Indicator 27
	Must be numeric and in the range as specified in the EMI document.

	BB
	Invalid Indicator 28
	Must be numeric and a valid value between sending and receiving companies

	BC
	Invalid Indicator 29
	Must be numeric and in the range as specified in the EMI document.

	BD
	Invalid Indicator 30
	Must be numeric and a valid value between sending and receiving companies


C.2.4.   Packing Requirements

The Return File data should be forwarded to AT&T Midwest 5-STATE using 202401/02 pack headers and trailers.

C.2.4.1.   Pack Record Limitation

Return records must be packed under the same headers and trailers with the same company identification (OCN) information that was used in the originally transmitted files.  Records must be returned within 60 days.

202401/02 pack contains a minimum of one and a maximum of 199,999 message records in addition to the header and trailer.

C.2.4.2.   Pack Header and Trailer Format

The Return File headers and trailers should be formatted as follows:      

202401 Header

	Positions
	Field Description
	Data

	001-006
	Record Identification
	‘202401’

	007-012
	Date Created
	date pack created 

	013-014
	Invoice Number
	begin at ‘01’ first time, increment sequentially

ongoing   

	015-016
	Reserved
	

	017-019
	From RAO 
	RAO of location 

originating Pack

	020-023
	From OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 

	024-026
	Send To RAO 
	Bill RAO associated with the Send for data within the 

pack 

	027-030
	To OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 

	127
	Status Code
	Identifies file as an original transmission or return file

0=Original Transmission

2=Return Messages


202402 Trailer

	Positions
	Field Description
	Data

	001-006
	Record Identification
	‘202402’

	007-012
	Date Created
	date pack created 

	013-014
	Invoice Number
	begin at ‘01’ first time, increment sequentially

ongoing   

	015-016
	Reserved
	

	017-019
	From RAO 
	RAO of location 

originating Pack

	020-023
	From OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 

	024-026
	Send To RAO 
	Bill RAO associated with the Send for data within the 

pack 

	027-030
	To OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 

	127
	Status Code
	Identifies file as an original transmission or return file

0=Original Transmission

2=Return Messages


C.2.5   File Characteristics & Transmission Medium

The Return File should be formatted using the same characteristics of the DUF.  It should be transmitted using the same facilities by which the DUF is received.  Dataset names must be agreed upon during set-up discussions.

C.2.6.   CLEC Responsibilities

Usage should be returned to AT&T Midwest 5-STATE: 

· In a timely manner

· Within the same format and with field values consistent with those originally sent by AT&T Midwest 5-STATE, except for the changes required to communicate reason for return.

C.3.0   Billing for DUF Feed

For Resale - Rates for Billing of DUF are documented via the Interconnection Agreement. 

For LWC™ -  AT&T Midwest 5-STATE includes the charge for transmitting the usage messages to the CLEC in the base pricing of the LWC™ access line.   Unless specified within an individual CLEC’s LWC™ commercial agreement, there is no separate charge for the transmission of the usage record.   
C.3.1.   Bill Delivery

Billing for the Usage extraction transmission (as applicable)  in AT&T Midwest 5-STATE is per the Interconnection Agreement.

C.4.0  Operations Information

C.4.1  AT&T Midwest 5-STATE Data Center Holidays

AT&T Midwest 5-STATE processes DUF data six days a week (Monday through Saturday) with Christmas being the only holiday that messages are not forwarded. 

D. AT&T 2-STATE
D.1.0   Extract Transmission to the CLEC

This section contains information concerning the daily transmission of usage from AT&T 2-STATE to the CLEC.  It includes specific information concerning:

· Types of records included on the Extract transmission 

· Pack Header and Trailer 

· File Characteristics

· Transmission Medium

D.1.1 Summary  

The daily file is provided to the CLEC via a mechanical direct transmission.  Connect Direct is the preferred transmission method however, 3480 Cartridge is available.  The CLEC must complete and return to AT&T 2-STATE the Technical Requirements For Joint Testing and Exchange of EMI Data package with their format requirements prior to receiving data.  The Package can be obtained from their AT&T 2-STATE Account Manager. 

AT&T 2-STATE provides both unrated and rated records in standard EMI format.  Unrated records (typically sent as Category 10), may be rated by the CLEC for end user billing.  Rated records (typically sent as Category 01) represent amounts billable to the resold account.  Examples of rated records include information provider and alternately billed calls.
Details concerning the file format, pack headers and trailers, and transmission medium must be agreed upon by the parties prior to implementation.

The unrated and rated usage will be intermingled and packed in standard EMI packs with either 202101/02, 202401/02 or 202409/10 headers and trailers.
Important:  AT&T 2-STATE will provide above usage for services or elements it currently records.  Recordings are not made for flat-rate services or elements; therefore, no usage will be provided.

Interexchange Carrier (IC) billable calls will neither be billed to the Resold account nor forwarded as daily usage.  They will be returned to the IC with a Return Code ‘50’ and the OCN of the CLEC Reseller. 

D.1.2.   Detail Usage for Transmission

The detail usage provided on the Extract includes both the local usage and intraLATA toll  that is billing to the Resold/ LWCTM  account.  If the usage billing to the service line also 

originated from:

· That same service line:  the usage records will be provided in EMI unrated Category 10 records. (Exception: Information Provider calls will be rated).

Note:  Certain Operator Handled local calls and other services, such as Operator Verify and Information Provider calls, will be rated.
· Another source:  the Extract record will be provided in EMI rated Category 01 records for transmission.

If a CLEC in  LWCTM, EMI Category 11 records will also be provided.

D.1.2.1.   Unrated Usage to be Transmitted

Usage recorded by AT&T 2-STATE from the Resold/ LWCTM  line that will be handled as Sent Paid is included on the daily transmission as unrated (Category 10 when

standard) EMI records.  Unrated records can include, but are not limited to, completed calls for these services/elements: 

· Local  -- measured service, local switching, vertical service, etc.  

· IntraLATA  
· 8YY

· Directory Assistance  
AT&T 2-STATE Recorded/Not an Incollect-- 

Billed to the Account
	Record
	Service(s)
	Comments

	100131
	--Local (if recorded)
	This record is sent when the terminating number is not recorded by the switch.

	100101*
	--Local (if recorded)/ ZUM or IntraLATA Sent Paid Toll

--Directory Asst. Call  Completion

(Indicator 30 set to 9)

Special Text populated in the ‘To Place’ field, pos. 135-146 with additional descriptive.  
	This record is sent whenever the terminating number is recorded by the switch.  

NOCHG-CC074 - call was recorded with call code 074 (includes abbreviated dialing, i.e. 211 & 311)
GEN ASSIST - call was recorded with call code 196

TO-NO-PRIVAT - the privacy indicator was set in the AMA record;  the LEC is required to suppress the TO-NUMBER on the bill

TIME – Call for time

CONF  TRK USG –Conference trunk usage activation record (call code 026). NOCHG/NO-AMA - operator assist, NO-AMA key was set 

SIGI-IRREG - call was recorded with call code 034 

LANG ASSIST - Language assistance was provided on the call (this notation should never be seen:  CPUC denied rate element). 

NOCHG-611 - call to repair

NOCHG-811 - call to AT&T 2-STATE Business Office

NOCHG-911 - call to 911

CL FRWD STAT – Call forwarding statistical record.

DELUXE USAGE - Customer's usage plan allows inter- and intra-Centrex calls to be zero-rated

AREA WIDE CX - Customer's usage plan allows inter-Centrex calls to be zero-rated



	100132**
	--Directory Assistance

(Indicator 30 set to 9)

Special Text populated in pos. 123-134 with additional descriptive
	MLT-LST-DA – request for more than one listing on a call to Directory Assistance

NATL411SVC – National Directory assistance call

REVERSE DA – request for reverse directory assistance 

NOCHG-DA - customer was handed off to DA, NO-AMA key was set



	0301xx**
	--prebill credits   
	

	100118


	Miscellaneous usage records 

(Indicator 30 set to 9)

Special Text populated in pos. 123-134 with additional descriptive


	ECC SRVC CHG - charge record for Express Call Completion



	100119

   
	Class Feature 

For valid entries see the ”Type of Class feature” field definitions in the EMI manual.
	Appropriate “Type of Class feature” value as defined in the EMI Manual & CAFD Table 415 populated in Position 75-77.

	10-01-35
	Verify Service Charge
	VERIFY BSY  - Busy line verification

	10-01-37
	Interrupt Service Charge
	INTERRUPT – Operator interrupt of busy line.

	410101,18
	Customer Credit
	Credit requests for express call completion. ECC SRVC CRD - credit record for Express Call Completion



	Access records Unbundled 

	
	--International terminated
	

	110132
	--DA (carrier involved)
	Term # 411-0000 or 555-1212

	110120
	-- Terminating InterLATA Toll  (not  international)
	CIC involved 

	110120
	--Terminating Access


	TIPToP (True IP to PSTN) VoIP (Voice over IP) records will have a value of 9 in pos. 90 (Indicator 9) and may have a settlement code of 6, 8 or J.

	110131
	--Terminating Local LWCTM 
	Minutes of use associated with LWCTM  port.  No CIC. 

	110125
	--Originating 800
	

	110101
	--Originating Access
	CIC involved.

	Access records Facilities 

	110120
	-- Terminating InterLATA Toll  (not  international)
	CIC involved 

	110125
	--Originating 800
	

	500101
	--Cancel records
	Identifies usage over local interconnection trunks or FGD trunks that terminated to a CLEC and originated from another CLEC, ILEC within the LATA or AT&T 2-STATE.


*May be recordings from LWCTM  provided switch port

**May be LWCTM recording if AT&T Southwest 5-STATE is providing Operator Services

D.1.2.2  Rated Usage to be Transmitted

The following messages will be forwarded as rated (Category 01) EMI records in standard format:

· Alternately Billed Messages originating from another line and billed to

the Resold line 

· Incollects from outside of the billing state

· Incollects from other Exchange Carriers

· AT&T 2-STATE recorded Information Service Provider messages  (if not blocked)
· Certain Operator Handled Calls and other services such as Operator Verify and Directory Assistance Call Completion.

Alternately billed LEC traffic billing to either a Resold or LWCTM  line is forwarded to the CLEC on this feed.

Incollect/Alternately Billed/Information Provider--

Rated/Billed to the Account

	010101  
	Incollect or Alternately Billed 
	

	010106
	Incollect or Alternately Billed
	No Charge Amount

	010107
	Incollect or Alternately Billed
	

	010108
	Incollect or Alternately Billed
	

	010109
	Incollect or Alternately Billed
	

	010116
	--976

--Local 900
	

	010118
	Incollect or Alternately Billed


	pos. 77 = 1 &

pos. 135-139 = 00008

	010131
	Incollect  
	

	010132
	Incollect  or Alternately Billed
	

	010135
	Incollect  or Alternately Billed
	

	010137
	Incollect  or Alternately Billed
	

	010180
	--Marine/Aircraft/High Speed Train Toll Charge
	

	010181
	--Marine/Aircraft/High Speed Train Radio Link
	

	010182
	--Marine Non-Dial Conference Charge
	

	010183
	--Marine Non-Dial Conference Leg
	No Charge Amount 

	4101XX
	Incollect
	

	5101XX
	Incollect
	

	7101XX
	Incollect
	

	Other CMDS Valid
	Incollect
	


D.1.3  Packing Requirements

Extract data is forwarded to the CLEC using 202401/02 or 202409/10 pack headers and trailers:

· 202401/02 (Resale) pack contains a minimum of one message and a maximum of 199,999 message records in addition to the header and trailer.

· 202409/10 (Carrier Access Billing) pack contains a minimum of one message and a maximum of 99,999 records in addition to the header and trailer.

D.1.3.1  Resold & LWCTM  Record Packing Guidelines

The DUF packing process is driven by the OCN that is assigned on the LWCTM  and Resold billing accounts through the service order process.  A different LWCTM  OCN is required for each state in the AT&T 2-STATE region.  The same Resale OCN can be used throughout the AT&T 2-STATE region.

Separate files are prepared and sent for the Resold data and the LWCTM  data from each AT&T 2-STATE processing division. 

D.1.3.3.   Pack Header and Trailer RAO Fields

On pack headers and trailers, RAO values reflecting the AT&T 2-STATE processing system should be populated as follows:

Processing System         RAO

      
 Fairfield,  CA  
    160

D.1.4.   File Characteristics & Transmission Medium

The file will be available to the CLEC from the PB processing location at which the file is created.  The file will be sent to the CLEC via a daily transmission or on a 3480 cartridge.

AT&T 2-STATE supports Connect Direct NDM and dial up NDM.  The CLEC will provide the mechanical connection over which the data files will be exchanged for each processing location from which a file will be provided.

The CLEC must provide their required file format to AT&T 2-STATE using the Technical requirement package.  AT&T 2-STATE supports all industry standard formats.  The options are:  175, 210 & 360 Fixed block format or 2476 Variable Block.  The Standard Default is:

· Blocksize:            2,476
· Record Length:    2468 Logical (Maximum) - 2472 Physical (Includes RDW)
· Record Format     Variable
· IBM Data Type:   EBCDIC
It is important to note only 360 fixed block and 2476 variable block formats allow for Modules to be appended to the records.

No file will be created when there is no usage data for the CLEC for that cycle.  A file is generated only when there is usage data to transmit.  No null files are generated.

D.1.5.   AT&T 2-STATE Responsibilities

AT&T 2-STATE is responsible for:

· Formatting the usage by standards documented in the current version of the Exchange Message Interface (EMI) document published and distributed by the Alliance for Telecommunications Industry Solutions (ATIS) on behalf of the Ordering and Billing Forum (OBF).

· EMI 202401/02 and 202409/10 Pack Headers and Trailers with local adaptations detailed within this document

· Field values within EMI detail meet EMI guidelines
· File format meets standards
· Providing usage to the CLEC in a timely manner on a daily transmission.

· A daily transmission is normally provided from Monday-Friday’s cycle processing.  (Please see Section D.4.1. for additional exceptions)

· Forwarding usage originated by another Exchange Carrier in rated standard EMI format. 

· Coming to an agreement with the CLEC prior to implementation of this process, on the following issues:

· Contact Names and Numbers for each company whose responsibility will be to support this process on an ongoing basis

· Dataset Names

· Transmission information necessary to exchange files

· Testing arrangements

D.1.6   AT&T 2-STATE Future Plans

This section will list the activities or changes that AT&T 2-STATE will make to the DUF that may have resulted from a Commission mandate or Industry accepted issue resolution from the Ordering and Billing Forum (OBF).  This list could assist CLECs by seeing the issues AT&T 2-STATE is considering for implementation.  When implementation timeframes are known they will be listed.  Actual implementation dates will be communicated via the Accessible Letter process.

	Reference 
	Description
	Target Date

	OBF Issue 2186
	Category “11” Record – Return Codes
	TBD

	OBF Issue 2309
	Routing Determination on Cat 110XXX EMI
	TBD

	OBF Issue 2638
	Billing for ULEC-Originated Interconnection Traffic
	TBD

	OBF 
	Reseller / LWCTM  Return File Process
	TBD


D.2.0   CLEC Return Data Transmission to AT&T 2-STATE
This section provides information regarding Return File originating from the CLEC that contains usage records originally supplied to the CLEC over the Daily Usage File (DUF).  It includes the following information:

· Conditions for which Return Records are allowed

· Format expectations for the records that are returned

· Types of records included on the Return File

· Pack Header and Trailer

· File Characteristics

· Transmission Medium

Details within negotiated agreements may override some or all of the information provided in this section. 

D.2.1.   Summary

The Reseller CLEC may subscribe to an electronic process called Return File to return usage records meeting specific conditions.  Cooperative testing is required prior to a CLEC using the electronic Return File Process.  A CLEC should notify their AT&T 2-STATE Account Manager if they are interested in using this process.

Return File usage data should be provided to AT&T 2-STATE over the same mechanical transmission and in the same EMI record and file format in which the original file was supplied.

The usage files returned by the CLEC should contain only records that were provided through a previous DUF transmission and be returned within 60 days.

At this time Category “11” records cannot be returned using the Return File process.

Any LWCTM  CLEC operating in the AT&T 2-STATE region needing to utilize the DUF Return Process for Alternately Billed Service Unbillables / Rejects must establish a unique FTP address (or alternative if available) with AT&T to ensure that appropriate credits are processed to CLEC account.  To establish a password sensitive FTP address with appropriate security safeguards for Incollect Unbillables / Rejects, an email should be sent to pccdispute@att.com and a technical subject matter expert will contact the CLEC within five (5) business days.  A contact name and telephone number should be included.

Upon receipt of returned Alternately Billed Service Unbillables/ Rejects, AT&T will first attempt to correct the message and re-send it to CLEC for End-User billing.  If the record cannot be corrected, AT&T will process appropriate credits to the CLEC’s account
.D.2.2.   Usage for Return

The CLEC must return usage to AT&T 2-STATE that reflect, Ordering & Billing Forum (OBF) industry standard values in the appropriate header/trailer, indicator and return code fields of the EMI records.

D.2.2.2.   Conditions for Return

AT&T 2-STATE accepts no post billing returns over the Return file feed.  All billing inquiries must currently be placed through the Local Service Center (LSC).

Exception:  LWCTM  CLECs should  process post billing inquiries for Alternately Billed Service by sending an email to pccdispute@att.com 
D.2.2.2.1.   Prebilling Return Requirements

A CLEC may have usage received on the DUF that error within the CLEC billing system for agreed upon edits.

D.2.2.2.2.   Record Format Errors

If the CLEC has initially edited and accepted a pack prior to bringing the usage data 

into the system, there should be no EMI format errors.  However, if usage should error within the CLEC message processing system, prior to billing, for a AT&T 2-STATE caused format error that would cause the CLEC to rate or bill the message incorrectly, the message may be returned to AT&T 2-STATE electronically via the Return File process.

Usage records returned to AT&T 2-STATE via the Return File must be returned with the standard EMI documented Return Code and Indicator values identifying the field in error.  Usage records returned to AT&T 2-STATE via the Return File process should also be returned within the same month delivered and within one cycle of being received by the CLEC on the DUF.

AT&T 2-STATE will review and adjust as appropriate the usage records or establish the usage is correct as written and advise the CLEC of the outcome within a timely manner.

D.2.2.2.3.   Misdirected Messages

Although AT&T 2-STATE endeavors to correctly identify the company to which messages should be billed, the Resale environment provides opportunities for error in this area.  If the CLEC receives a message for an account that does not belong to it, the message should be returned to AT&T 2-STATE.

When a CLEC receives a message for which it shows no active account for the date of the message, it should ensure that there is not an error condition within its ordering or billing system prior to returning the message.

A misdirected message should be populated with the Return Code of ‘49’ and returned to AT&T 2-STATE within a timely manner.

D.2.3.  Message Detail Return Codes

The Return File process edits messages within the pack for valid Return Codes.  Refer to the list of allowable Return Codes in Section 2.3.1  Prebill Detail Return Codes

D.2.3.1.  Prebill Detail Return Codes

Prebilling Return Codes 

	Value
	Description

	05
	Message Made Before Effective Date of Service

	06
	Message Made After Disconnect Date

	10
	No Account

	32
	Invalid Module

	40
	Invalid Record ID

	41
	Invalid Date – Bad format or too old to bill per CMDS standards

	42
	Invalid From Number

	43
	Invalid Overflow Digits

	44
	Invalid To Number

	45
	Invalid Charge

	46 
	Invalid State Tax

	47 
	Invalid Local Tax

	48
	Invalid Other Line/Surcharge

	49
	Misdirected Messages

	51
	Invalid Connect Time

	52
	Invalid Billable or Reported Time

	53
	Invalid Method of Recording

	54
	Invalid From RAO

	56
	Invalid Conference Leg Number

	57
	Invalid Rate Period

	58
	Invalid Rate Class

	59
	Invalid Message Type

	63
	Invalid Serial Number

	64
	Invalid Billing RAO

	65
	Invalid Billing Number -- (format only) 

	76
	Module Not Required

	77
	Module Required  ***This return code not appropriate if CLEC chooses 175 or 210 Fixed Block format.

	78
	Invalid Text Code

	79
	Message has Invalid Type of Credit field


D.2.4.   Packing Requirements

The Return File data should be forwarded to AT&T 2-STATE using the 202401/02 pack headers and trailers.

D.2.4.1.   Pack Record Limitation

Return records must be packed under the same headers and trailers with the same company identification (OCN) information that was used in the originally transmitted files.  Records must be returned within 60 days.

202401/02 pack contains a minimum of one and a maximum of 199,999 records in addition to the header and trailer.

D.2.4.2.   Pack Header and Trailer Format

The Return File headers and trailers should be formatted as follows:

202401 Header

	Positions
	Field Description
	Data

	001-006
	Record Identification
	‘202401’

	007-012
	Date Created
	date pack created 

	013-014
	Invoice Number
	begin at ‘01’ first time, increment sequentially

ongoing   

	015-016
	Reserved
	

	017-019
	From RAO 
	RAO of location 

originating Pack

	020-023
	From OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 

	024-026
	Send To RAO 
	Bill RAO associated with the Send for data within the 

pack 

	027-030
	To OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 


202402 Trailer

	Positions
	Field Description
	Data

	001-006
	Record Identification
	‘202402’

	007-012
	Date Created
	date pack created 

	013-014
	Invoice Number
	begin at ‘01’ first time, increment sequentially

ongoing   

	015-016
	Reserved
	

	017-019
	From RAO 
	RAO of location 

originating Pack

	020-023
	From OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 

	024-026
	Send To RAO 
	Bill RAO associated with the Send for data within the 

pack 

	027-030
	To OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 


D.2.5   File Characteristics & Transmission Medium

The Return File should be formatted using the same characteristics of the DUF.  It should be transmitted using the same facilities by which the DUF is received.  Dataset names must be agreed upon during set-up discussions.

D.2.6.   CLEC Responsibilities

Usage should be returned to AT&T 2-STATE:

· In a timely manner

· Within the same format and with field values consistent with those originally sent by AT&T 2-STATE, except for the changes required communicating reason for return.

D.4.0  Operations Information

D.4.1  AT&T 2-STATE Data Center Holidays

No cycles are run in AT&T 2-STATE data centers on the days which holidays are observed.  Consequently no Extract files will be available for those days.  The following is the holiday schedule, which AT&T 2-STATE observes:  

Holiday                     Observance   

New Years Day          If it falls on a Saturday, no cycle is run on the preceding   

                                    Friday

                                               
If it falls on a Sunday, no cycle is run on the Monday    

                                                following

                                               If it falls on a weekday, no cycle is run on that day

Memorial Day            No cycle is run on the last Monday in May

            (Observed)

July 4                          If it falls on a Saturday, no cycle is run the Friday preceding

                                                If it falls on a Sunday, no cycle is run on the Monday 

                                                following

                                                If it falls on a weekday, no cycle is run that day

Labor Day                   No cycle will be run on that Monday in September

            (Observed) 

Thanksgiving              No cycle is run on Thursday & Friday of Thanksgiving 

                                    weekend

Christmas Day 
 If it falls on a Saturday, no cycle is run the Friday          

                                     preceding

                                              
 If it falls on a Sunday, no cycle is run on the Monday 

                                                 following

                                               If it falls on a weekday, no cycle is run that day

Files may be electronically sent to AT&T 2-STATE on the data center holidays.  These files are stored and processed the first cycle after the holiday.

E. AT&T Connecticut
E.1.0   Extract Transmission to the CLEC

This section contains information regarding the daily transmission of usage from AT&T Connecticut to the CLEC.  It includes specific information concerning:

· Types of records included on the DUF transmission

· Pack Header and Trailer

· File Characteristics

· Transmission Medium

E.1.1 Summary

The daily file is provided to the CLEC via a mechanical direct transmission, which the CLEC is responsible for establishing. When it is technically not feasible for a CLEC to establish electronic transmission, a default method of transmission can be arranged.

AT&T Connecticut provides both unrated and rated records in standard EMI format.  Unrated records (typically sent as Category 10), may be rated by the CLEC for end user billing.  Rated records (typically sent as Category 01) represent amounts billable to the resold account.  Examples of rated records include information provider and alternately billed calls.

Details concerning the file format, pack headers and trailers, and transmission medium must be agreed upon by the parties prior to implementation.

The unrated and rated usage will be intermingled and packed in standard EMI packs 

with 202401/02 or 202409/10 headers and trailers.
Important:  AT&T Connecticut will provide above usage for services or elements it currently records.

Interexchange Carrier (IC) billable calls will neither be billed to the Resold account nor forwarded as daily usage.  They will be returned to the IC with a Return Code ‘50’ and the OCN of the CLEC Reseller.

E.1.2.   Detail Usage for Transmission

The detail usage provided on the DUF includes both the local usage and the intraLATA toll that is billing to the Resold/ LWCTM  account.  If the usage billing to the service line also originated from:

· That same service line:  the usage records will be provided in EMI unrated Category 10 records. (Exception: Information Provider calls will be rated).
Note:  Certain Operator Handled local calls and other services, such as Operator Verify and Information Provider calls, will be rated.

· Another source:  the DUF record will be provided in EMI rated Category 01 records for transmission.

If a CLEC is LWCTM , EMI Category 11 records will also be provided.

E.1.2.1.   Unrated Usage to be Transmitted

Usage recorded by AT&T Connecticut from the Resold/ LWCTM line that will be handled as Sent Paid is included on the daily transmission as unrated (Category 10 when

standard) EMI records.  Unrated records can include, but are not limited to, completed calls and attempts for these services/elements:

· Local  -- measured service, local switching, vertical service, etc.

· IntraLATA  
· 8YY

· Directory Assistance 
AT&T Connecticut Recorded/Not an Incollect-- 

Billed to the Account
	Record
	Service(s)
	Comments

	100101
	--IntraLATA Toll
	Available by subscription only – either Resale or UNE

	100132
	--Directory Assistance
	

	0301xx
	--Prebill credits   
	

	100118 
	DACC
	Indicator 24 = 3 (DACC)

	100119
	Usage Sensitive Three Way Calling

Automatic Callback (AT&T Connecticut=Call Again)-Calls back the last number you dialed
Automatic Recall (AT&T Connecticut=Missed Call Dialing)-lets you call back the last number that called

Call Trace
	Pos. 75-77 = 018

Pos. 75-77 = 066

Pos. 75-77 = 069

Pos. 75-77 = 070

	110201
	--International terminated
	

	110132
	--DA (carrier involved)
	Term # 411-0000 or 555-1212

	110101
	--InterLATA Toll  (not  

   international)
	

	110131
	--Terminating Local LWCTM 
	Minutes of use associated with LWCTM  port.

	110125
	--Originating 800
	

	110120
	--Terminating Access
	


*Category 11 records may be recordings from LWCTM  provided switch port 
E.1.2.2  Rated Usage to be Transmitted

The following messages will be forwarded as rated (Category 01) EMI format:

· Alternately Billed Messages originating from another line and billed to

the Resold line

· Incollects from outside of the billing state

· Incollects from other Exchange Carriers

· AT&T Connecticut recorded Information Service Provider messages (if not blocked)

· Certain Operator Handled Calls and other services such as Operator Verify and Directory Assistance Call Completion.

Alternately billed LEC traffic billing to either a Resold or LWCTM  line is forwarded to the CLEC on this feed.

Incollect/Alternately Billed/Information Provider--

Rated/Billed to the Account

	010101  
	Incollect or Alternately Billed 
	

	010106
	Incollect or Alternately Billed
	No Charge Amount

	010107
	Incollect or Alternately Billed
	

	010116
	--976

--Local 900
	

	010118
	Incollect or Alternately Billed


	pos. 77 = 1

DACC Ind. 24=3

	010119
	Incollect 
	

	010131
	Incollect  
	

	010132
	Incollect  or Alternately Billed
	

	4101XX
	Incollect
	

	Other CMDS Valid
	Incollect
	


E.1.3  Packing Requirements

DUF data is forwarded to the CLEC using 202401/02 or 202409/10 pack headers and trailers: 

· 202401/02 pack contains a minimum of one message and maximum of 199,999 message records in addition to the header and trailer.

· 202409/10 pack contains a minimum of one message and maximum of 99,999 message records in addition to the header and trailer.

E.1.3.1  Resold & LWCTM Record Packing Guidelines

The DUF packing process is driven by the OCN that is assigned on the LWCTM  and Resold billing accounts through the service order process.  A different LWCTM  OCN is required for each state in the AT&T region.  The same Resale OCN can be used nationwide.

Separate files are prepared and sent for the Resold data and the LWCTM  data from each AT&T Connecticut processing division.
E.1.3.2  Pack Header and Trailer Format

Pack headers and trailers currently used will be formatted as follows:
202401 Header
	Positions
	Field Description
	Data

	001-006
	Record Identification
	‘202401’

	007-012
	Date Created
	date pack created

	013-014
	Invoice Number
	begin at ‘01’ first time, increment sequentially

ongoing   

	015-016
	Reserved
	

	017-019
	From RAO 
	RAO of location 

originating Pack

	020-022
	From OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 

	024-026
	Send To RAO 
	Bill RAO associated with the Send for data within the 

pack 

	027-030
	To OCN – Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 


202402 Trailer
	Positions
	Field Description
	Data

	001-006
	Record Identification
	‘202402’

	007-012
	Date Created
	date matches header

	013-014
	Invoice Number
	begin at ‘01’ first time, increment sequentially

ongoing   

	015-016
	Reserved
	

	017-019
	From RAO 
	RAO of location 

originating Pack

	020-022
	From OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 

	024-026
	Send To RAO 
	Bill RAO associated with the Send for data within the 

pack 

	027-030
	To OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 


E.1.3.3.   Pack Header and Trailer RAO Fields

On a pack headers and trailers, RAO values reflecting the AT&T Connecticut processing system 

should be populated as follows:

Processing System         RAO

	AT&T Connecticut
	020


E.1.4.   File Characteristics & Transmission Medium

The file will be available to the CLEC from the AT&T Connecticut processing location at which the file is created.  The file will be sent to the CLEC mechanically (unless technically not feasible).

AT&T Connecticut supports Connect Direct and TCPIP/FTP.  The CLEC will provide the mechanical connection over which the data files will be exchanged for each processing location from which a file will be provided. 

If a CLEC is unable to set-up mechanical receipt of the file, the CLEC may negotiate to receive the file on 18TRK tapes.  There will be a charge assessed per tape sent to the CLEC.

Unless not technically possible for the CLEC to process, the file format is the 175 byte variable format for Resale: 

· Blocksize:            2,476
· Record Length:    2468 Logical (Maximum) - 2472 Physical (Includes RDW)
· Record Format     Variable (Resale), Fixed (LWCTM )
· IBM Data Type:   EBCDIC
For LWCTM  Category 11 (202409/10):

· Blocksize:            23310
· Record Length:    210
· Record Format     Fixed (LWCTM )
· IBM Data Type:   EBCDIC
When variable block processing is technically infeasible, the only available alternate file format is Fixed Block 360 byte.

No file will be created when there is no usage data for the CLEC for that cycle.  A file is generated only when there is usage data to transmit.  No null files are generated.

E.1.5.   AT&T Connecticut Responsibilities

AT&T Connecticut is responsible for:

· Formatting the usage by guidelines documented in the current version of the Exchange Message Interface (EMI) document published and distributed by the Alliance for Telecommunications Industry Solutions (ATIS) on behalf of the Ordering and Billing Forum (OBF). 

· EMI 202401/02 and 202409/10 Pack Headers and Trailers with local adaptations detailed within this document

· Field values within EMI detail meet EMI guidelines
· File format meets standards
· Providing usage to the CLEC in a timely manner on a daily transmission.

· A daily transmission is normally provided from Monday-Friday’s cycle processing.  (please see Section E.4.1. for additional exceptions)

· Forwarding usage originated by another Exchange Carrier in rated standard EMI format.

· Coming to an agreement with the CLEC prior to implementation of this process, on the following issues:

· Contact Names and Numbers for each company whose responsibility will be to support this process on an ongoing basis

· Dataset Names

· Transmission information necessary to exchange files

· Testing arrangements

E.1.6   AT&T Connecticut Future Plans

This section will list the activities or changes that AT&T Connecticut will make to the DUF that may have resulted from a Commission mandate or Industry accepted issue resolution from the Ordering and Billing Forum (OBF).  This list could assist CLECs by seeing the issues AT&T Connecticut is considering for implementation.  When implementation timeframes are known they will be listed.  Actual implementation dates will be communicated via the Accessible Letter process.

	Reference 
	Description
	Target Date

	OBF Issue 2186
	Category “11” Record – Return Codes
	TBD

	OBF Issue 2309
	Routing Determination on Cat 110XXX EMI
	TBD

	OBF Issue 2638
	Billing for ULEC-Originated Interconnection Traffic
	TBD

	OBF 
	Reseller / LWCTM  Return File Process
	TBD


E.2.0   CLEC Return Data Transmission to AT&T Connecticut
This section provides information regarding Return File originating from the CLEC that contains usage records originally supplied to the CLEC over the Daily Usage File (DUF).  It includes the following information:

· Conditions for which Return Records are allowed

· Format expectations for the records that are returned

· Types of records included on the Return File

· Pack Header and Trailer

· File Characteristics

· Transmission Medium

Details within negotiated agreements may override some or all of the information provided in this section.

E.2.1.   Summary

The Reseller CLEC may subscribe to an electronic process called Return File to return usage records meeting specific conditions.  Return File usage data should be provided to AT&T Connecticut over the same mechanical transmission and in the same EMI record and file format in which the original file was supplied.

The usage files returned by the CLEC should contain only records that were provided through a previous DUF transmission and be returned within 60 days.

(NOTE: AT&T Connecticut is in the process of developing the Reseller/ LWCTM  Return File process)

At this time Category “11” records can not be returned using the Return File process.

Any LWCTM  CLEC operating in AT&T Connecticut needing to utilize the DUF Return Process for Alternately Billed Service Unbillables / Rejects must establish a unique FTP address (or alternative if available) with AT&T to ensure that appropriate credits are processed to CLEC account.  To establish a password sensitive FTP address with appropriate security safeguards for Incollect Unbillables / Rejects, an email should be sent to pccdispute@att.com and a technical subject matter expert will contact the CLEC within five (5) business days.  A contact name and telephone number should be included.

Upon receipt of returned Alternately Billed Service Unbillables/ Rejects, AT&T will first attempt to correct the message and re-send it to CLEC for End-User billing.  If the record cannot be corrected, AT&T will process appropriate credits to the CLEC’s account

E.2.2.   Usage for Return

The CLEC must return usage to AT&T Connecticut that reflect, Ordering & Billing Forum (OBF) industry standard values in the appropriate header/trailer, indicator and return code fields of the EMI records.

E.2.2.2.   Conditions for Return

AT&T Connecticut accepts no post billing returns over the Return file feed.  All billing inquiries must currently be placed through the Local Service Center (LSC).

Exception:  LWCTM  CLECs should  process post billing inquiries for Alternately Billed Service by sending an email to pccdispute@att.com 
E.2.2.2.1.   Prebilling Return Requirements

A CLEC may have usage received on the DUF that error within the CLEC billing system for agreed upon edits.

E.2.2.2.2.   Record Format Errors

If the CLEC has initially edited and accepted a pack prior to bringing the usage data

into the system, there should be no EMI format errors.  However, if usage should error within the CLEC message processing system, prior to billing, for a AT&T Connecticut caused format error that would cause the CLEC to rate or bill the message incorrectly, the message may be returned to AT&T Connecticut electronically via the Return File process.

Usage records returned to AT&T Connecticut via the Return File must be returned with the standard EMI documented Return Code and Indicator values identifying the field in error.  Usage records returned to AT&T Connecticut via the Return File process should also be returned within the same month as delivered and within one cycle of being received by the CLEC on the DUF.

AT&T Connecticut will review and adjust as appropriate the usage records or establish the usage is correct as written and advise the CLEC of the outcome within a timely manner.
E.2.2.2.3.   Misdirected Messages

Although AT&T Connecticut endeavors to correctly identify the company to which messages should be billed, the Resale environment provides opportunities for error in this area.  If the CLEC receives a message for an account that does not belong to it, the message should be returned to AT&T Connecticut.

When a CLEC receives a message for which it shows no active account for the date of the message, it should ensure that there is not an error condition within its ordering or billing system prior to returning the message.

A misdirected message should be populated with the Return Code of ‘49’ and returned to AT&T Connecticut within a timely manner.

E.2.3.  Message Detail Return Codes

The Return File process edits messages within the pack for valid Return Codes.  Refer to the list of allowable Return Codes in Section 2.3.1  Prebill Detail Return Codes

E.2.3.1.  Prebill Detail Return Codes

Prebilling Return Codes

	Value
	Description

	05
	Message Made Before Effective Date of Service

	06
	Message Made After Disconnect Date

	10
	No Account

	32
	Invalid Module

	40
	Invalid Record ID

	41
	Invalid Date – Bad format or too old to bill per CMDS standards

	42
	Invalid From Number

	43
	Invalid Overflow Digits

	44
	Invalid To Number

	45
	Invalid Charge

	46 
	Invalid State Tax

	47 
	Invalid Local Tax

	48
	Invalid Other Line/Surcharge

	49
	Misdirected Messages

	51
	Invalid Connect Time

	52
	Invalid Billable or Reported Time

	53
	Invalid Method of Recording

	54
	Invalid From RAO

	56
	Invalid Conference Leg Number

	57
	Invalid Rate Period

	58
	Invalid Rate Class

	59
	Invalid Message Type

	60
	Invalid Terminating WATS band on Record Types 01 and 02 

	63
	Invalid Serial Number

	64
	Invalid Billing RAO

	65
	Invalid Billing Number -- (format only) 

	67
	Invalid From Place/From Ship

	69
	Invalid To Place/To Ship

	76
	Module Not Required

	77
	Module Required

	78
	Invalid Text Code

	79
	Message has Invalid Type of Credit field


Prebilling Return Codes – Indicators 1- 30

	Value
	Indicates
	Description

	AA
	Invalid Indicator 1
	Must be numeric and in the range as specified in the EMI document.

	AB
	Invalid Indicator 2
	Must be numeric and in the range as specified in the EMI document.

	AC
	Invalid Indicator 3
	Must be numeric and in the range as specified in the EMI document.

	AD
	Invalid Indicator 4
	Must be numeric and in the range as specified in the EMI document.

	AE
	Invalid Indicator 5
	Must be numeric and a valid value between sending and receiving companies

	AF
	Invalid Indicator 6
	Must be numeric and in the range as specified in the EMI document

	AG
	Invalid Indicator 7
	Must be numeric and in the range as specified in the EMI document

	AH
	Invalid Indicator 8
	Must be numeric and in the range as specified in the EMI document

	AI
	Invalid Indicator 9
	Must be numeric and in the range as specified in the EMI document

	AJ
	Invalid Indicator 10
	Must be numeric and in the range as specified in the EMI document

	AK
	 Invalid Indicator 11
	Must be numeric and in the range as specified in the EMI document

	AL
	Invalid Indicator 12
	Must be numeric and in the range as specified in the EMI document

	AM
	Invalid Indicator 13
	Must be numeric and in the range as specified in the EMI document

	AN
	Invalid Indicator 14
	Must be numeric and in the range as specified in the EMI document

	AO
	Invalid Indicator 15
	Must be numeric and in the range as specified in the EMI document

	AP
	Invalid Indicator 16
	Must be numeric and in the range as specified in the EMI document

	AQ
	Invalid Indicator 17
	Must be numeric and in the range as specified in the EMI document

	AR
	Invalid Indicator 18
	Must be numeric and in the range as specified in the EMI document

	AS
	Invalid Indicator 19
	Must be numeric and in the range as specified in the EMI document

	AT
	Invalid Indicator 20
	Must be numeric and a valid value between sending and receiving companies 

	AU
	 Invalid Indicator 21
	Must be numeric and in the range as specified in the EMI document.

	AV
	Invalid Indicator 22
	Must be numeric and in the range as specified in the EMI document.

	AW
	Invalid Indicator 23
	Must be numeric and in the range as specified in the EMI document.

	AX
	Invalid Indicator 24
	Must be numeric and in the range as specified in the EMI document.

	AY
	Invalid Indicator 25
	Must be numeric and a valid value between sending and receiving companies

	AZ
	Invalid Indicator 26
	Must be numeric and a valid value between sending and receiving companies

	BA
	Invalid Indicator 27
	Must be numeric and in the range as specified in the EMI document.

	BB
	Invalid Indicator 28
	Must be numeric and a valid value between sending and receiving companies

	BC
	Invalid Indicator 29
	Must be numeric and in the range as specified in the EMI document.

	BD
	Invalid Indicator 30
	Must be numeric and a valid value between sending and receiving companies


E.2.4.   Packing Requirements

The Return File data should be forwarded to AT&T Connecticut using 202401/02 pack headers and trailers.

E.2.4.1.   Pack Record Limitation

Return records must be packed under the same headers and trailers with the same company identification (OCN) information that was used in the originally transmitted files.  Records must be returned within 60 days.

· 202401/02 pack contains a minimum of one and a maximum of 199,999 records in addition to the header and trailer.

E.2.4.2.   Pack Header and Trailer Format

The Return File headers and trailers should be formatted as follows:
202401 Header
	Positions
	Field Description
	Data

	001-006
	Record Identification
	‘202401’

	007-012
	Date Created
	date AT&T Connecticut created pack

	013-014
	Invoice Number
	begin at ‘01’ first time, increment sequentially

ongoing   

	015-016
	Reserved
	

	017-019
	From RAO 
	RAO of location 

originating Pack

	020-022
	From OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 

	024-026
	Send To RAO 
	Bill RAO associated with the Send for data within the 

pack 

	027-030
	To OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 


202402 Trailer
	Positions
	Field Description
	Data

	001-006
	Record Identification
	‘202402’

	007-012
	Date Created
	date AT&T Connecticut created pack

	013-014
	Invoice Number
	begin at ‘01’ first time, increment sequentially

ongoing   

	015-016
	Reserved
	

	017-019
	From RAO 
	RAO of location 

originating Pack

	020-022
	From OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 

	024-026
	Send To RAO 
	Bill RAO associated with the Send for data within the 

pack 

	027-030
	To OCN - Resale 
	Operating Company Number associated with the Reseller based on the Directional Indicators. 


E.2.5   File Characteristics & Transmission Medium

The Return File should be formatted using the same characteristics of the DUF.  It should be transmitted using the same facilities by which the DUF is received.  Dataset names must be agreed upon during set-up discussions.

E.2.6.   CLEC Responsibilities

Usage should be returned to AT&T Connecticut:

· In a timely manner

· Within the same format and with field values consistent with those originally sent by AT&T Connecticut, except for the changes required to communicate reason for return.

E.3.0   Billing for DUF Feed

For Resale -- AT&T Connecticut bills the CLEC a charge for transmitting the usage messages to the CLEC.  The rate for this charge is covered within the Interconnection Agreement.  If the CLEC receives an 18TRK tape for the usage rather than using electronic delivery, a charge for each tape sent is included on the bill.  Refer to Billing & Collections, Section 1.3.6  Usage Extract Feed for more information.

For LWC™ -- AT&T Connecticut includes the charge for transmitting the usage messages to the CLEC in the base pricing of the LWC™ access line.   Unless specified within an individual CLEC’s LWC™ commercial agreement, there is no separate charge for the transmission of the usage record.   

E.3.1.   Bill Delivery

Billing for the Usage File transmission (as applicable)  occurs by Special Bill on a monthly basis from AT&T Connecticut.  This one bill reflects the DUF charges accumulated for the CLEC.

Upon request, these charges may be included within a Special Bill from AT&T Connecticut already existing for the CLEC.
E.4.0  Operations Information

E.4.1  AT&T Connecticut Data Center Holidays

AT&T Connecticut processes DUF data six days a week (Monday through Saturday) including all holidays.
Attachment A - Message Detail Study                

This Attachment addresses the creation and forwarding of Message Detail Study records on FX and/or Tie Lines provided in the Total Service Resale environment for CLEC’s that are purchasing AT&T Resale/ LWCTM  Daily Usage File.

Message Detail Study records may be provided upon CLEC request through AT&T Marketing on a per-account basis for recordings that AT&T records. Provision of this service is subject to the availability within the Central Office.  These study records are supplied for FX and Tie Line studies only.  These messages reflect calls that AT&T does not bill to the End User.

Message Detail Study Record Description

Message Detail Studies can be provided for FX/Tie Lines (only if the dial tone office is within the same RAO as the study account and the Central Office is capable of recording the study records).

	SMDR -
	Available for Centrex, Plexar, and other FX and Tie line accounts.  SMDR 

detail includes messages Access messages (connections to a carrier’s point of presence for which AT&T doesn’t bill the end user); however, these messages do contain the Carrier Identification Code (CIC) of the carrier.

Message detail includes the station number where the call originates when the customer is Automatically Identified Outward Dialing (AIOD).


Message Detail Study Record Format

If the message detail is SMDR, the calling station’s telephone number is listed in the 

EMI From Number field unless it is AIOD.

These messages are:

· Formatted as 185 byte 375556 or 375557 EMI records. 

· Intermingled with the billable records within the DUF pack and forwarded on the daily usage feed.

The call detail on the 375556 or 375557 records for the FX/Tie Line Study records will be in a shortened format, with only the following fields populated:

--From Number                           --Billable or Reported Time

--To Number                               --Message Date 

--Connect Time   

Please refer request and questions to the following:

IS CALL CENTER

314-235-7225 

DUF User Guide Supplement: Locally Negotiated Indicators

	Position/Indicator
	AT&T Regional - Locally Negotiated Indicator Values

	Number
	1
	2
	3
	4
	5
	6
	7
	8
	9

	 86/5
	Locally Negotiated

CMDS Records Only
	
	
	
	
	
	
	
	
	

	
	AT&T Midwest 5-STATE
	ICS
	ICS Return Write-off
	
	
	
	
	Ported-Non-ICS
	Ported-ICS
	Ported-ICS-Return

	
	AT&T 2-STATE
	ICS 
	ICS Return Write-off
	
	
	
	
	
	
	

	
	AT&T Connecticut
	ICS
	ICS Return Write-off
	NICS
	NICS Return
	
	
	
	
	

	
	AT&T Southwest 5-STATE
	ICS
	ICS Return Write-off
	
	
	
	
	
	Ported-ICS
	Ported-ICS-Return

	 101/20
	Locally Negotiated
	
	
	
	
	
	
	
	
	

	
	AT&T Midwest 5-STATE
	Rated-

Local
	Toll-Free-Emerg.
	Toll-Free-Official
	Toll-Found-Local
	MA9-

Stats-Drop
	Hotel-Quote-Failure
	Rebill-Bus-Office
	TBE-

Billable
	MIC Verified

	
	AT&T 2-STATE
	Foreign 

Exchange – 

DA
	
	
	
	
	
	
	Special rate period-Nevada (internal use only)
	

	
	AT&T Connecticut
Used Internally Only
	Prime Axxess

Originated
	
	
	
	
	
	
	
	

	
	AT&T Southwest 5-STATE
	Module dropped
	
	OPH Handled
	Semi-

Auto
	Full-

Auto
	
	
	
	

	 162/25
	Locally Negotiated
	
	
	
	
	
	
	
	
	

	
	AT&T Midwest 5-STATE
	Flex line-Term-

Msg.
	Reseller-Msg.-Unrated
	Easyreach-Msg.
	BOC-Msg.-Passthru
	BOC-Msg.-Postalized
	End-User-Msg.-

Passthru
	End-User-Msg.-

Unrated
	Reseller-Passthru
	Reseller-Msg.-Postalized

	
	AT&T 2-STATE
	
	
	CIC 0288 

Msg. 

Type = 05 
	
	
	BCS 

Credit
	
	
	

	
	AT&T Connecticut
	ASI Bill Format
	SmartPages Format
	
	
	
	
	
	
	

	
	AT&T Southwest 5-STATE
Used on Credit Records Only
	NDA
	AMLDA
	Easy 

Reach
	MLDA
	SWB/LSP Usage
	BCS 

Credit
	RDA/030132 Billing Change
	
	

	 163/26
	Locally Negotiated
	
	
	
	
	
	
	
	
	

	
	AT&T Midwest 5-STATE
	
	
	
	
	Vendor-Inmate-Service
	
	Service-Charge-Only
	Service-And-Toll-Charge
	Toll-Charge-Only

	
	AT&T 2-STATE
	
	
	
	
	
	
	
	
	

	
	AT&T Connecticut
	
	
	
	
	
	
	
	
	

	
	AT&T Southwest 5-STATE 
	DACC RCC
	
	
	PTC / IWS
	SWBT 

Local +
	ILEC 

Local +
	PTC BAN Present
	
	

	 165/28
	Locally Negotiated
	
	
	
	
	
	
	
	
	

	
	AT&T Midwest 5-STATE
	Alternate-Bill-NBR-Sent-Paid
	Wisc.-ECC-Rated
	Mutual-Comp.
	TSP
	RBD
	TIA-ISS
	ULS-Intraswitch
	ULS-Interswitch
	UTS

	
	AT&T 2-STATE
	
	
	
	
	
	
	
	
	

	
	AT&T Connecticut
	
	
	
	
	
	
	
	
	

	
	AT&T Southwest 5-STATE
	Billable LNP Query Non 800
	Cellular Access (thru end office to IXC)CABS
	GTE LSP Usage
	GTE LSP Usage
	GTE LSP Usage
	LNP Query & 800 database
	
	800 Database Query
	

	 167/30
	Locally Negotiated
	
	
	
	
	
	
	
	
	

	
	AT&T Midwest 5-STATE
	PPP
	One-

Tenth-RND
	ACI-1800-Ameritech
	Cash-

Card
	ACI-1800-Branded
	ISDN-

DATA
	CPP
	ISDN-VOICE
	PPU

	
	AT&T 2-STATE
	
	
	
	
	
	
	
	
	Special text is present in the "to place filed" i.e. LANG ASSIST or GEN ASSIST)



	
	AT&T Connecticut
Used Internally Only
	Land / Mobile Local
	Land / Mobile Wide
	Land / Mobile LATAwide
	
	Mobile to Land
	Land / Mobile 

Type 1
	
	Mobile / Land Query
	Mobil / Land PreArr Query

	
	AT&T Southwest 5-STATE
	SMSI Urgent
	SS7 

Switch
	IBIS 

Mobil
	X11 

Service 
	COC for 

MO PTC
	Non 

MO PTC
	MO PTC
	MO PTC Tracking
	MO PTC Clear & Track


Key:

AMLDA – Appointment Multiple List Directory Assistance

BCS – Business Category Search
COC – Customer Owned Coin

CPP – Calling Party Pays

DACC RCC – Directory Assistance Call Completion / Radio Common Carrier

IBIS – Independent Billing & Information System

ICS – Intercompany Settlement

ISS – Interconnection Services Suite

LSP – Local Service Provider

MIC – Message Investigation Center

MO PTC – Missouri Primary Toll Carrier

NDA – National Directory Assistance

NICS – Non-Intercompany Settlement

OPH – Operator Handled

PPP – Paging Party Pays

PPU – Pay Per Use 

PTC BAN – Primary Toll Carrier Billing Account Number

PTC / IWS – Primary Toll Carrier / IntraLATA Wholesale Service

RBD – Rebundled

RDA – Reverse Directory Assistance

RND – Rounding

SMSI – AT&T Messaging Systems

TBE – Toll Billing Exception

TIA-ISS –Trunk Interconnection Arrangement- Interconnection Services Suites

TSP – Tandem Switch Provider

ULS – Unbundled Local Switching

UTS – Unbundled Tandem Switching

X11 – 211, 311 or 511 Service[image: image1.png]



1
10-12-06


